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PO3BYJIOBA EJJEKTPOHHOI JEPKABU: ITPABOBI ITIIXOAU
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JIBH3 « Yarceopoocvkuii HayionanbHull yHigepcumemy

Mapkyaunens A.A. Po30yn1oBa ejleKTPOHHOI 1ep:KaBU: MPABOBi MiIX0aN.

3a OCTaHHE JICCATUIITTS €JICKTPOHHE ypsilyBaHHs HaJA3BUYailHO PO3BUHYIIOCS BiJl TOTO, 1[0 BOHO CTaJIO Mpoodie-
MO0 came 1o co0i, 10 TOro, III0 BOHO CTaJI0 HACKPI3HUM TpaHCHOPMAIIHUM MUTAHHSM, 110 M ATPUMY€E MOXKIJIUBOCTI
yPS/1iB BUKOHYBaTH OOiIIHKY. Bi3HaueHe pi3sHUME Cy0’ €KTaMM MO-Pi3HOMY, EIEKTPOHHE YPSIyBaHHS 3a3BUYai Bij-
HOCHTBCS 0 BUKOPUCTAHHS 1H(POPMAIIHHO-KOMYHIKAIIMHUX TEXHOJIOTIH [T 3MIHHM BIJHOCUH MIXK TPOMaJISTHAMH,
HiNPUEMCTBAMHU Ta Pi3HUMH Tiikamu Biaau. Lle nependauae nHabararo Oinbie, HiXK IPOCTO MEPEKITAL ICPKABHIX
nocnyr Ha mudposi mwiathopmu. [IBuaIIe, eNeKTPOHHE YPSIyBaHHS MOYAIO BiIHOCUTHUCH J0 (OPM B3aEMOIIT MiXK
YPSIIOM Ta HEypsIOBUMH 3allikaBieHUMHU cTopoHamu. Lle mporiec, assi BAKOHAHHS SIKOTO IOTPiOHA 3arajibHa ypsi-
noBa (abo MIXKBiZIOMYa) CTpareris, IUIAHYBAHHS, PECYpCH Ta IOJITHYHA BOJ. 3apa3 ypsaaM BayKIUBO ITOJHBHTH-
Csl Ha CBOT JIOCSTHEHHSI, BU3HAYUTH Ta 30CEPEANTHUCH HA CEPEIHBO- Ta JOBIOCTPOKOBHUX NMUTAHHSX, 5K 3’ SIBIATHCS
y HAWOIMKIOMY JECSITHIITTI. ENEeKTpOHHMIA ypsii y CBOIM OCHOBI BUKOPHCTOBYE iH(OpMAIliIO Ta iH(GOpMaIliitHi
TEXHOJIOTIT Ta TSATHE 3a COO0I0 PO3BUTOK EIEKTPOHHUX MOCIYT Ta HaJaHHA skicHoi iHdopmarii rpomansHaM. Bin
TaKOX HaMaraeThCs MiJABUIIUTH MPO30PICTh Ta Mi3BITHICTH Ta CTBOPUTH e(DEKTUBHI JAepkaBHi iHCTUTYIT. Takuid
PO3BUTOK IOAIH MPU3BIB 0 30iNbIIeHHS 00cATy iH(pOopMarii, IKy Aep/KaBHI YCTAHOBH MArOTh 30MpaTH, HapaBJIs-
TH Ta TUTIOpaNi3yBaTH. €BPOIEHUCHKI YPSIIU 3a0X0UYIOThCS IHBECTYBAaTH y PO3BUTOK EIEKTPOHHOTO YpsAy Ta Ha-
JlaBaTh TPOMaJisiHaM JIOCTYI JI0 CBOIX iH(OpMaliiHUX NMOTOKIB. €Bpomna npuiiHsuia J(upekTuBy npo iHpopmallito
PO JIEPXKABHUH CEKTOP, OCKITBKM Ha HEi JUBISITHCS SIK Ha PECypC, SIKHI MOKE CTHMYIIOBATH IHHOBAIIIi Ta HAIlio-
HAJTBHUN PO3BUTOK. YPSAIH y BCHOMY CBIiTi YXBaJIOIOTh 3aKOHM PO cBoOOAy iH(opMmarii, 1100 MoJermuTH JOCTyI
10 ypsaaoBoi iHdopMmarii. OjHak, e TakoXK MOTpedyBaTUMe HAIINHOI CTPYKTYpH YIpaBIiHHS iHQOpMaIliero, ska
BKJIIOYA€ apXiByBaHHs Ta peecTpamniio iHpopMariii, 3araiabpHi crienuikarii 1 nojermenas oOMiny iHdopmaniero
MIX JIepyKaBHUMH yCTaHOBAMH, aHaJIi3 013HEC-TTPOIIECIB JIJIsl BUSIBIICHHS BaXXJIMBOT iH(QOpMAIIil Ta yrpaBiiHHSI BCIM
iHpOpMaIHHIM KOHTHHICHTOM. J[aHe ITOCIiKeHHs CIPsIMOBAHE HA PO3KPHUTTS MPABOBUX IMiJXOIB JIO €IEKTPO-
HHOTO YpsITyBaHHs, KOHIIETIIIT eJICKTPOHHOI JIepyKaBU B YKpaiHi Ta CBITi, IHCTPYMEHTIB BIIPOBAKCHHSI IIU(PPOBOT
JIepKaBH, a TAKOXK MEPCIISKTHBY Ta MEPEXOY JePIKABHOIO arapary B pe)KHM PeajbHOIO 4acy.

KurouoBi cjioBa: eeKTpOHHE YpSIyBaHHS, Ji/DKUATAMialis, 1HGOPMAIiHHO-TeICKOMYHIKAIIHI TEeXHOJOTII,
eJIEKTPOHHA JIeprKaBa.

Markulynets A.A. E-state building: legal approaches.

Over the last decade, e-government has evolved tremendously from being a problem in itself to a cross-cutting
transformational issue that supports governments’ ability to deliver on promises. Defined differently by different
actors, e-government usually refers to the use of information and communication technologies to change the
relationship between citizens, businesses and different branches of government. This involves much more than just
translating government services to digital platforms. Rather, e-government has become a form of interaction between
government and non-governmental stakeholders. It is a process that requires a common government (or interagency)
strategy, planning, resources, and political will. It is now important for governments to look at their achievements,
identify and focus on the medium- and long-term issues that will emerge in the next decade. E-government basically
uses information and information technologies and entails the development of e-services and the provision of
quality information to citizens. It also seeks to increase transparency and accountability and create effective public
institutions. This development has led to an increase in the amount of information that government agencies need
to collect, send and pluralize. European governments are encouraged to invest in the development of e-government
and provide citizens with access to their information flows. Europe has adopted the Public Sector Information
Directive because it is seen as a resource that can stimulate innovation and national development. Governments
around the world are enacting freedom of information laws to facilitate access to government information. However,
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it will also require a robust information management structure that includes archiving and recording information,
common specifications to facilitate the exchange of information between government agencies, business process
analysis to identify important information, and management of the entire information contingent. This study is
aimed at revealing legal approaches to e-government, the concept of e-government in Ukraine and the world, tools
for the introduction of the digital state, as well as the prospects and transition of the state apparatus in real time.
Keywords: e-government, digitalization, information and telecommunication technologies, e-state.

IMocTanoBka npodiaemu. EdextuHi udposi gep>kaBHI MOCIyTn a00 €NEKTPOHHE YPSAyBaHHS MOXYThH Ha-
JIaBaTH MUPOKHUH CIIEKTp rmepeBar. BOHW BKITIOYAKOTH O1IbITY €(heKTHBHICTh T4 EKOHOMIIO IS YPSiB Ta Oi3HECy,
HiABHUIICHHS IPO30POCTi Ta OUIBIIY y4acTh TPOMAJISH y MOTITHYHOMY XUTTI. [HpOpMaIiiiHO-TeneKoMyHiKaIiifHi
TEXHOJIOTIT YK€ IIUPOKO BUKOPHUCTOBYIOTHCS ICPKaBHUMH OpraHaMU, aje eIeKTPOHHE YPSIyBaHHS BKJIIOYAE B
cebe He TITBKU IHCTPYMEHTHU: BOHO BKIIIOYA€ TIEPEOCMHUCIICHHS OpTaHizalliif Ta MpoIecis, 3MiHy OBEAIHKH 3 Me-
TOrO TpaHchopMallii AepKaBHUX MOCIYT OLIbII e()eKTUBHIMINX JUTs Troned. EekTiuBHEe BIpOBaIKEHHS SIEKTPO-
HHOTO ypsIy T03BOJISIE TPOMaIsTHAM, MiANPHEMCTBAM Ta OpraHi3almisM 341 CHIOBATH B3a€MOJIIIO 3 YPSAOM JIETIIE,
MIBUJIIE Ta 32 MEHIN BUTpaTH. [loTeHIiiiHA eKOHOMIs KOIITIB BeJinde3Ha. TpaHCKOPAOHHI IU(POBI AepKaBHI
HOCIIYTH JI03BOJISIIOTH JIFOISAM BisibHO mepecyBatucs no €C. HesanexHo Bij Toro, nepeixmkaere B Ha poOOTy
YU 3 CiM’ €0, BU MOJKETE JICTKO MaTH CIIPaBy 3 IEPXKABHUMH CITy)KOaMH 3a MeXaMH CBO€T Kpainu. B pamkax cBoei
ctparerii €Bponeiicbka KoMicist BXXHBa€ KOHKPETHHX 3aXOA1B MIOA0 PO3BUTKY TPAHCKOPJOHHUX MUPPOBHX Jep-
YKABHHX TIOCIYT.

Buxnan ocHoBHoOro marepiajy. I1ix e1eKTpOHHUM ypsiioM pO3yMilOTh yce, MOYNHAIOYH BiJl «Jep KaBHUX MO-
CJIyT-OHJIAMH» 1 3aKIHUYHOYH «OOMIHOM iH(OpMAIIIE0 Ta TOCAYraMH B CIEKTPOHHOMY BHUIVISAL 3 TPOMAJSTHAMH,
HiAMPUEMCTBAMY Ta IHIIUMHE JCPIKABHUMHU OpraHaMuy». TpamuiliiHO eJICKTPOHHE YPSIyBaHHS PO3IVISLIAIOCS SIK BU-
KOPHUCTaHHS 1H(OPMAIIHHO-TEIICKOMYHIKAIIIMHAX TEXHOJIOTIH IS TiIBUIICHHS e(DEKTHBHOCTI pOOOTH JIepIKaBHUX
YCTaHOB Ta HaJIaHHS JiepkaBHUX nociyr B [HrepHeri. [Ti3Hile paMKy eleKTPOHHOTO sy PO3IIUPHIIKCS, BKIIFO-
yuBmu Bukopuctanus IKT ypsigoM amst mpoBeeHHS UPOKOTO CIICKTPY B3aEMOIIH 3 TpOMasiHaMu Ta Oi3HecoM, a
TaKOX BIIKPUTI JaHi ypsaay Ta Bukopuctanss IKT mist 3a0esnedeHHs iHHOBAIIIH B yIpaBIliHHI.

OOH posrmisgae eneKTpoHHE YpSIyBaHHSA, SIK ypsia, SIKUH BHKOPHCTOBYIOUH iH(OpMaLiiiHi TeXHOIOTii Hamae
rpoMajisTHaM Ta MiAMPUEMCTBAM MOYIIMBICTh CITIBIPAIFOBATH 3 HUM [1].

KoHIierniist eneKTpoHHOTO YPSIyBaHHS PO3yMI€ ITiJT TOCTIKYyBaHUM (peHOMEeHOM Taky (hopMy oprasizarii aep-
JKaBHOI BJIa/IM, IO B MEPINy YEpPry MiABHINYE ¢(PEeKTUBHICTh, BIAKPHUTICTH Ta MPO30PICTh AiSUIBHOCTI OpPTaHiB Aep-
JKaBHOI BJIAJIM TA OPTaHiB MICIIEBOTO CAMOBPSITyBaHHS 3 BUKOPUCTAHHIM 1H(POPMAaIiHHO-TEICKOMYHIKAIlIHHUX TEX-
HOJIOT1# Juts (hOpMYBaHHSI HOBOTO THITY JISP’KaBH, OPIEHTOBAHOI Ha 3aJI0BOJICHHS NIOTPeO rpomaisH [2].

TakuM YUHOM, SNEKTPOHHUIA ypsI MOKHA BH3HAUUTH SK BUKOPUCTAHHS iH(OPMAIiITHO-TEICKOMYHIKAIIITHIX
TEXHOJIOT1H JUIs O €(PEeKTHBHOTO Ta PE3yIBTATUBHOTO HAJIAHHSI JCPKaBHUX MOCIYT rpoMajisiHaM Ta OizHecy. Lle
3acToCyBaHHs iH(QOPMAIIHO-TEICKOMYHIKAI[IHHUX TEXHOJIOTIH Y JAepKaBHUX OMepallisiX, JOCATHEHHS CYCIUIbHUX
el 3a JornoMororo nudpoBux 3aco0iB. OCHOBHUI MPUHIIMIT €JIEKTPOHHOTO YPsyBaHHS, MITPUMYBaHUN edek-
THUBHOIO IHCTHTYLIHHOIO 023010 ENEKTPOHHOTO yPsIyBaHH, OJAATAE Y IIOKPAIICHHI BHYTPIITHEOI pOOOTH IeprKaB-
HOTO CEKTOpY 3a PAaXyHOK CKOPOYCHHS (DIHAHCOBHMX BUTpAT Ta Yacy TPaH3aKIlii, mo0d kpaiie iHTerpyBatu podoui
MIOTOKH Ta MPOIIeCH, 3a0e3MeYnTH ¢(EKTUBHE BUKOPUCTAHHS PECYPCiB y Pi3HI YCTAaHOBH AEPKABHOTO CEKTOPY, SKi
NparHyTh JI0 CTa0UIBHUX PIillICHb. 3aBISKW 1HHOBAIliSIM Ta €JIEKTPOHHOMY YpsIY, JCpKaBHUU amapar y BChbOMY
CBITI MOXe OyTH e(EeKTUBHILINM, HaJaBaTH KPAIIi IIOCIYTH, pearyBaTd Ha BUMOTH TPOMAISIH IIO0 MPO30POCTi Ta
MM I3BITHOCTI.

Ka6inetr Minictpis Paau €Bporu cepejt eleMEHTIB eJISKTPOHHOTO YPsIIy BUUISE TaKi eICMEHTH:

— Ilopran nepxaBHUX MOCIYT;

— MepexeBy iHQpacTPYKTypy Ta LIEHTPH OOPOOKHU TaHUX;

— Iadpacrpykrypa inTerpariii Ta nepecunaHHs eIeKTPOHHUX IOBiTOMIICHB;

— Tudpacrpykrypa ineHTrdikamii Ta aBTOpH3aIlii;

— CrangapTu Ta apxiTekTypa B chepi eIeKTPOHHOTO YPAAY;

— Cucremu, Opi€eHTOBaHI Ha MiIBUIIICHHS POOOTH BiJJOMCTB;

— EnexTponHi 3akymiBii;

— ITndopmariiini cucteMu B OIOMKETHIN cdepi;

— Cdepi ocBiTH, OXOPOHHU TPABOTIOPSAIKY Ta OXOPOHHU 310poB’s [3].

Kpainu BH3HAIOTB, IO €IEKTPOHHE YPSIYBAaHHS CTAJO YHIKAIGHIM 1 IIOTY)KHHM 1HCTPYMEHTOM s ypsimi. Lle
CTIPHSIIO MiZBUIICHHIO €(heKTUBHOCTI AEP>KaBHOTO yIpaBiliHHs. BOHO, BTacCHOPYY, 3MyCHIIO YPsIIN IEPEOCMHUCIUTH
oprasisailii, Bi/lOBiJabHICTh, O13HEC-TTPOIICCH Ta CIIJIbHI MEXaHiI3MH CITIBIIpalll BCEPEINHI Ta MK PIBHAMH Bia-
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IIF-a TAKOX 3MYCHJIO YPSIAA PO3MISIHYTH 3arajioM TPOMAJICHKUI CEKTOp IOA0 HAaaHHS CBOIX IMOCIYT TPOMasTHaM
Ta MiIpHEMCTBAM.

TuMm He MeHII, Iie BCcE IIe BUKIUK, i BiH 3aJHIINTHCS BHKIHKOM Y HaWOMMKYi POKH, 3 METOIO 3a0e3IecUeHHS,
BpaxyBaHHs Ta BIPOBA/KEHHS HACTYITHUX (aKTOPIB:

— EnexTpoHHMI ypsiI € HOTYKHIM 3arajJbHAM iHCTPYMEHTOM JUIS TiHOT peai3allii MoIiTHKY;

— Enexrponuwuii ypsa BUsSBUBCS €(DEKTHBHAM Ta CTPATETIYHUM iIHCTPYMEHTOM AT TpaHchopMarii fepkaBHOTO

CEKTOpY Ta HEMHHYYOIO I ITPUMKOIO ITHPOKOTO BITPOBAKECHHS ONITHKH MaiKe y BCiX

chepax cycrisibCTBa;

— EnextpoHHU# ypsi miABHINYE e(PEKTHBHICTh (DYHKIIN YPsIIy Ta CIPUSAE CTaHAAPTH3AIIIT;

— EnexTpoHHMIi ypsii BUSBUBCS CHIIBHUM PYIIiEM JUId OOMiHY pecypcaMu (Hampukiaj, iHpopMamis Ta AaHi,
0i3HeC -MPOIECH Ta MOCIYTH) Ta IUTA CTAaHAAPTU3AIII] OpraHi3alliifHiX, TPABOBHUX Ta TEXHIYHUX PaMOK;

— Iludposuii po3pus Bce Ie € 3HAYHOIO MPOOIEMOIO IS KpaiH.

Tak, FO. ConoMKko 3a3Havae, 110 i eJISKTPOHHUM YPsTyBaHHIM HEOOXIHO PO3yMITH CIOCIO opraHisalii aep-
JKaBHOI BJIaJIU 32 paXyHOK iH(OpMaIliifHO-TEICKOMYHIKAIIIHHAX TEXHOJIOTIH, IOKAJIbHUX Ta TI00aTbHUX CETMEHTIB
iH(popMaLiiHOT Mepexi, sika 3a0e3neuye poOOTy B PEKHUMI peajbHOTO Yacy Ta 3HAYHO CIPOIIYE KOMYHIKAIIIO Tpo-
MaJsiH 3 OpraHaMH Jiep>kaBHoi Bianu [4, c.136].

Tak, [UIs TOBHOTO IEPEXOAY B PEXKUM PeajbHOTO Yacy, Ypsay HeoOXiTHO TOTPUMYBATHCS HACTYITHIX MOMCHTIB!

— 3abe3nedeHHs Mepekero IHTepHeT opraHiB BIaAM Ta HAJAHHS IHTEPAKTUBHUX MOCIYT, SIKi HAAALyTh 3MOTY
ocobam, 3alIIOBIIM Ha BIAMOBIIHUN CAaHT OpraHy OTPUMAaTH OE3KOIITOBHI OHJIAWH-KOHCY/IBTAIlil, 3aTIOBHUTH
Omanku, popMymnspu, MpU3HAYATH 3yCTPidi TOIIO;

— 3abe3meueHHs] MOKIMBOCTI OTPAMAHHS TPOMAJITHAMHI aJMiHICTPaTHBHUX MOCITYT OHJIAlH, a caMe: BUIa4a J103-
BOJIIB, JIIIICH31H, TOBIJIOK, peECTpaIlito JeKiapailii, cruiara mrpadiB, KOHCYIBTAILS i3 COMIaNbHUX MUTaHb TOIIO;

— CTBOpEHHS IMOPTAIiB, sIKi O HATAIK 3MOTY TPOMaJsTHaM IIEPEXOIUTH 3 OJHOTO CalTy Ha iHIIMA 6e3 moTpedu
JIOJIaTKOBO PEECTPYBATHCH.

Opranizariero O6’eananux Harriii poOUTHCS HAroJIOC HA HACTYITHHX 171esX, SIK KePIBHUX MPH XapaKTEPUCTHII

SJIEKTPOHHOTO YPsiTyBaHHS:

1) Buxopucranus udpoBUX TEXHOJIOTIN y MpoIieci (yHKIIOHYBaHHs, IO B CBOIO YEpry 0O3HAYAE TOBHUI mepe-
Xiz ypsimyBaHHS B iH(opMaTn3oBaHy chepy, 30kpemMa, eIeKTpOHHHIN 00JIiK, eIEKTPOHHA MOIITA, eICKTPOHHUN
OOMIiH JaHUMH TOIIO;

2) 3a0X04eHHS YyJacTi TPOMAJSIH Y IPUHHATTI pillleHb ACPKABHOTO XapaKTepy, SKa 3AIHCHIOETHCS, 30KpeMa, 3a
JOTIOMOTOI0 CUCTEMH 300py €JICKTPOHHHX MMiAMHUCIB, TOJIOCYBaHb, TOIIO;

3) IligBumieHHsT piBHS MiA3BITHOCTI OPraHiB BIaIU Ta IPO30POCTi YIPABIiHCHKOTO MIPOIIECY, SKHi IBIsIE cO00I0
KIIFOYOBHUH MPHHIHIT EJIEKTPOHHOTO YPSAyBaHHS, IO MOJSrac y BEICHHI BIIKPUTUX PEECTPIB Ta MPo30pol
YIPaBIiHCHKOI TisSUTBHOCT;

4) IpuHnmn e(eKTHBHOCTI YPSIyBaHHS, SIKHU SBIISIE COOOI0 KIHIIEBY METY KOHIIEIIIi eIEKTPOHHOTO ypsyBaH-
Hs. JlaHwii mpuHOMD nongrae B 3a0e3MeueHH] onTuMi3alii Ta miABUIIEHH] poii €eKTUBHOCTI 311HCHEHHS
JIEPXKABHOTO yIpaBiHHA [5, ¢.119]

Tak, BayKJINBOIO NIEPEBAr0I0 EJICKTPOHHOTO ypsily HacaMIepel BUCTYIIA€ MOXKIIMBICTh Y9acTi IpOMaisiH B 00r0-
BOPCHHI 3aKOHOIIPOEKTIB Ta MUTaHb ACPKABHOTO 1 MICIIEBOTO 3HAUCHHS, IO 10 Temep Oylno HeMOXIUBUM. Tak, 3
HAsIBHICTIO €JICKTPOHHOTO YPS{yBaHHS BiJICTOIOBAHHS BIIACHUX IHTEPECIB € HE JIMIIE CIIPABOIO JIOOICTIB, 11 CTaHE
LIJIKOM MOYUIMBHM 1 JUTS TiepecidHux rpomajisaH. OCKiIbKH, MiJ 4ac 00rOBOPEHHS Oy/b SKOTO 3aKOHONPOEKTY UM
MOJIOKEHHS 0c00a MOXKE BUCIIOBUTH CBOKO TyMKY [6].

BucHoBkn. OTxe, MiJICyMOBYIOUH, CITiJl 3a3HAYMTH, IO aOCONFOTHUH mepexi 10 NHU(GPOBOro CyCHiIbCTBA Ta
3aCHYBaHHsI €JICKTPOHHOT JIepIKaBH € JIMILE MTUTAHHAM 4acy. be3ayMoBHO B 11bOMY € CBOT O3UTHBH, 30KpeMa, 3a0e3-
MeYCHHS e(PEKTUBHOTO, IIPO30POT0 Ta CTAOLIBHOTO 3aKOHOAABCTBA, ONEPATUBHICTh MPUHHATTS PillleHb, 3MEHIITUTh
BUTPATH KOIITIB OIOKETY, Ta MOXKITUBO, BUKOPIHUTH KOPYTIIIIFO.

OnHak, YkpaiHi HEOOXIJIHO TOAOJIATH II¢ MEBHI CXOJMHKH Ha IIISAXY O TOBHOTO BKOPIHEHHS IU(POBi3aIlii
CYCITIJILCTBA, a 30KpeMa, yIOCKOHAJICHHS HOPMATHBHO-TIPABOBOI 0a3H, 3aydeHHs IHBECTHIIHN /Ui (piHAHCYBaHHS
IHHOBALIHHUX MMPOEKTIB, 3aTy9aHHs TPOMAJSTH 0 (OPMYBaHHS AEP>KABHOTO arrapaTy TOLIO.
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